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Notice of Changes in Rates for Water Services

At United Water we work hard to provide you with top 
quality water and service in the most cost effective 
manner.  In order to maintain compliance with increasingly 
stringent water quality standards, the company must 
invest in its facilities which purify and deliver your drinking 
water.

On June 7, 2010, the New Jersey Board of Public 
Utilities (NJBPU) approved an increase in water rates for 
residential and commercial customers of United Water 
Toms River, South Toms River and Berkeley. The typical 
residential customer, using an average of 5,300 gallons of 
water per month, will see an average bill increase of $6.67 
a month or approximately 22 cents per day. The increase 
was primarily related to water quality improvements at 
the Holly Water Treatment Plant in Toms River and the 
Berkeley Water Treatment Plant in Berkeley Township as 
well as inflationary impacts on overall operating expenses. 
These new rates are effective in accordance with NJBPU 
Docket No. WR09110934.

A full breakdown of your new service charges is included 
in this leaflet.

At United Water we are committed to providing you with 
excellent service in all aspects of our business.  Should 
you have any questions about your bill, the new rates 
or your water service, please call our customer service 
center at 1.877.565.1456. 

To pay your bill, view your bill or register for paperless 
eBilling, please visit our website at www.unitedwater.com.



New Rates for Fire Service – Private Fire 

Metered Fire Protection Service:

Meter Size			   Old Bill		  Effective	  
per month			   11/11/2009 	 6/7/2010

1-1/2"	 	 	 $	 18.69	 $	 19.44

2"	 	 	 $	 33.38	 $	 34.72

3"	 	 	 $	 75.49	 $	 78.51

4"	 	 	 $	 133.56	 $	 138.90

6"	 	 	 $	 300.61	 $	 312.63

8"	 	 	 $	 534.39	 $	 555.77

10"	 	 	 $	 835.00	 $	 868.40

Private Hydrant Charge:

			   Old Bill		  Effective	  
			   11/11/2009 	 6/7/2010

Per Hydrant per Month	 	 $	 27.04	 $	 28.12

New Rates for Fire Service – Public Fire 

			   Old Bill		  Effective	  
			   11/11/2009		 6/7/2010

Per Hydrant per Month	 	 $	 17.78	 $	 18.49

Restoration of Service

There has been no increase in the restoration of 
service.  However, a charge for restoring service after 
discontinuance due to nonpayment of bills or violation of 
the company’s rules will be made as follows:

		  Rate

During Normal Business Hours	 $	 41.00

During all Other Hours	 	 $	 115.00

Seasonal Turn-On or Turn-Off Fee

The fee for seasonal turn-on or turn-off shall be $41.00

Schedule of Metered Rates

Average Residential United Water Toms River Bill

Consumption			   Old Bill		  New Bill	  
			   11/11/2009 	 6/7/2010

Billing period: 3 months	
15,000 gallons	 	 	 $	 94.01	 $	 113.14

Billing period: 1 month	
5,000 gallons	 	 	 $	 31.34	 $	 37.71

New Rates for Water Service – General Metered Service

Consumption			   Old Bill		  Effective	  
			   11/11/2009 	 6/7/2010

Per 1,000 Gallons	 	 $	 5.0873	 $	 6.0759

New Rates for Water Service – General Metered Service 
Rate per Quarter

Facilities			   Old Bill		  Effective	  
Charges			   11/11/2009 	 6/7/2010

5/8"	 	 	 $	 17.70	 $	 22.00

3/4"	 	 	 $	 26.58	 $	 33.00

1"	 	 	 $	 44.31	 $	 55.00

1-1/2"	 	 	 $	 88.56	 $	 110.00

2"	 	 	 $	 141.66	 $	 176.00

3"	 	 	 $	 265.62	 $	 330.00

4"	 	 	 $	 442.71	 $	 550.00

6"	 	 	 $	 885.45	 $	 1,100.00

8"	 	 	 $	 1,416.72	 $	 1,760.00

10"	 	 	 $	 2,036.49	 $	 2,529.32




