
Facts about United Water Toms River

United Water Toms River serves three communities in
Ocean County: Township of Toms River, Township of 
Berkeley, and the Borough of South Toms River. Below are 
some facts and figures about this major utility:

Service area population: 123,548

Customers served: 49,360

Employees: 50

Water delivered in 2008: 4,402 million gallons

Average daily demand: 12.02 million gallons

Peak demand: 20.63 million gallons

Miles of mains: 525

Hydrants: 3,376

Operating wells: 22

Water Supply Sources 2008

We’ll Visit You

Questions about conservation? To quench
your thirst for information on water-related
issues, United Water’s Speakers Bureau offers
talks for community groups and schools. For
more information, call us at 732-349-0227
x3042, or visit us on the web:
www.unitedwater.com/

Conservation Measures

You can play a role in conserving water
by becoming conscious of the amount of
water your household is using and by
looking for ways to use less whenever you
can. Our new conservation program can
help reduce your water use by up to
25 percent. For more information or to
purchase a water-saving kit, please visit: 

www.waterconservationproducts.com
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Evapo Transpiration (ET)
Program

• United Water has established a lawn 
watering education program called ET –
short for EvapoTranspiration – to help
our customers understand how to keep
a healthy lawn without drowning it with
water. ET was developed in cooperation
with the Rutgers Cooperative Extension
and the State of New Jersey.

• Based on various weather data and
conditions, a daily ET number is set
in order that residents can access the 
daily ET number by listening to WOBM’s
morning weather report in the summer 
months, logging onto United Water’s 
website at www.unitedwater.com/uwtr
or via the Internet at 
www.sjrcd.org/public/tomsriver.html 
You can also dial United Water Toms 
River’s ET hotline at 732-349-0227 
x3034 anytime after 8:00 am every day.

• The ET lawn watering program is easy
to use. Residents look for the ET
number in the media or call the ET
hotline to find out how long, is at all,
they need to water their lawn. If they
need to water their lawn, then they put 
down the specified amount of water 
and they do not need to water for at 
least three days. 

Additional water conservation tips are
available on the company’s conservation
website at www.uwconserve.com.
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Customer Billing

The average residential customer uses approximately 
17,000 gallons of water per quarter, or about $278
annually. Here’s what a typical dollar pays for:


