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 NEW BUSINESS DEPARTMENT 
 Phone: (845) 620-3334 
 Date:___________________ 
 

PRELIMINARY NEW SERVICE APPLICATION FORM 
 
APPLICANT INFORMATION: (We will correspond with applicant) 
 
Applicant’s Name: _______________________________________________________ 

Company: _______________________________________________________ 

Street: _______________________________________________________ 

Town/Zip: _______________________________________________________ 

Phone No.: _______________________________________________________ 

Cell No.: _______________________________________________________ 

Fax No.: _______________________________________________________ 

E-mail Address: _______________________________________________________ 
 

PLEASE CHECK BELOW IF AN ADDITIVE IS GOING TO BE USED IN THE FIRE SYSTEM 

_________YES ________NO 

FIRE & DOMESTIC SERVICES MUST BE INSTALLED SIMULTANEOUSLY. 
(Please check appropriate item). 
 

Fire Line – Backflow Preventer Required: 
 

  Required __________  Not Required ___________ 
 
Size of Service Requested: New _____ Enlargement _____ Relocated _____ 
 

3/4” ____, 1” ____, 1-1/2”___,  2” ___,   3” ___,  4” ___,  6” ___, 8” ____,  10” ____,  12” ____ 

FIRE SPRINKLERS CANNOT BE TAPPED OFF OF THE DOMESTIC SERVICE. 
 

Domestic Service: (Multiple Service Lines Require 911 Postal Code 
Address Confirmation – 845-364-8908) 

 
Single Meter _______   Individual Meters _______   Quantity _______   Size _______ 

Required ________     Not Required ________     Existing - No Change ________ 

Size of Service Requested: 
 
New __________     Enlargement __________     Relocated __________ 

3/4” ____, 1” ____, 1-1/2”___,  2” ___,   3” ___,  4” ___,  6” ___, 8” ____,  10” ____,  12” ____ 
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Job Premise Information: 
 
Future Customer’s Name: ______________________________________________ 
 
Name of Building: ______________________________________________ 
 
Street: ______________________________________________ 
 
Town/Zip: ______________________________________________ 
 
Phone No.: ______________________________________________ 
 
 
 
• PLEASE INCLUDE TWO (2) COPIES OF A SITE, SURVEY OR 

PLOT PLAN TO SCALE OF THE SUBJECT PROPERTY SHOWING 

BLOCK AND LOT NUMBERS AND UTILITY ROOM LOCATION AS 

WELL AS THE LOCATION WHERE THE WATER LINES WILL BE 

COMING INTO THE PROPERTY FROM THE CURB IS A 

REQUIREMENT. 

 

• PLEASE NOTE: WHERE THE DISTANCE FROM THE 

PROPERTY LINE TO THE FRONT WALL OF THE BUILDING IS 

GREATER THAN 75 FEET, THE COMPANY MAY REQUIRE 

THAT THE METER BE SET AT OR NEAR THE PROPERTY LINE, 

EITHER IN A METER PIT OR IN A HOT BOX TYPE STRUCTURE 

DEPENDING ON SIZE OF SERVICE – TO BE DETERMINED BY 

UNITED WATER. 
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INSTRUCTIONS FOR SERVICE INSTALLATION: 
 

PRIOR TO CALLING FOR WATER TAP, PLEASE HAVE THE FOLLOWING COMPLETED: 
 

1. ALL NEW SERVICE APPLICATIONS COMPLETED AND HANDED IN TO NEW BUSINESS  
2. WATER METER/S READY TO BE SET – ALL INDOOR PLUMBING COMPLETE 
3. METER COUPLINGS/LOCK WINGS/FLANGES PURCHASED AND INSTALLED 
4. COPPER WATER LINE IS OUT TO PROPERTY LINE - READY FOR TAP 

 

AT THAT TIME, PLEASE CALL: 
 

CATHY DURKIN / SYSTEMS OFFICE: 
 

845-623-1500 X2226 
 

A DISTRIBUTION INSPECTOR WILL BE SENT OUT TO CONFIRM COPPER TUBE IS OUT, MARK 

WATER LINES AND SET MEASUREMENT.  AT THIS TIME, A ROAD OPENING PERMIT WILL 

BE REQUESTED AND THE JOB WILL BE SCHEDULED FOR COMPLETION.  IF YOU DO NOT 

CALL UNITED WATER TO TELL US YOUR LINE IS OUT, YOUR JOB WILL NOT GO FORWARD. 
 

THEN, YOU MUST CALL CUSTOMER SERVICE AT 845-623-1500 X3320 TO HAVE 

YOUR METER INSTALLED ONCE YOUR SERVICE LINE HAS BEEN CONNECTED BY THE 

CONSTRUCTION DEPARTMENT. 
 

IF YOU CHANGE YOUR SERVICE SIZE AFTER SIGNING THE ORIGINAL SERVICE APPLICATION, 
YOU MUST CONTACT UNITED WATER AND SIGN A NEW SERVICE APPLICATION REFLECTING 

THIS CHANGE. 
 

PLEASE NOTE: AS OF NOVEMBER 15TH, THE MUNICIPALITIES DO NOT ACCEPT ROAD 

OPENING PERMITS.  BY APPLYING FOR YOUR SERVICE AS OF THIS DATE, UNITED WATER 

NEW YORK DOES NOT GUARANTEE INSTALLATION OF THE SERVICE IF A PERMIT CANNOT BE 

OBTAINED.   
 

IF THIS IS AN EMERGENCY, YOU CAN APPLY WITH THE MUNICIPALITY.  CUSTOMERS 

APPLYING FOR SERVICE MUST SUBMIT A “LETTER OF EMERGENCY” ACCOMPANYING ALL 

SERVICE APPLICATIONS TO UNITED WATER NEW YORK. 
 

THANK YOU. 
 

UNITED WATER NEW YORK 

http://www.unitedwater.com/�

