
CUSTOMER SERVICE 
INFORMATION
 
Customer Service Center
Bergen and Hudson counties
190 Moore Street
Hackensack, NJ 07601

Phone: 800.422.5987
Fax: 201.525.2325
E-mail: customer.service@unitedwater.com
Emergencies: 201.487.0011

Of�ce hours:
Monday � Friday, 8:00 a.m. � 4:30 p.m.

Payment Options
There are several ways to pay your bill:

By Mail 
You can mail your payment in the  
envelope provided with your bill.

Electronically 
You can sign up for E-Pay and arrange for 
reoccurring auto pay direct from either 
your checking or savings account.

By Phone 
Call during our regular business 
hours to speak to a Customer Service 
Representative. 

Payment Centers 
You can take your payment to several  
local convenient payment centers  
(please visit us online for a list or  
contact our call center).

In Person 
You can place your check or money order 
in the United Water payment drop box 
located at:

	 Customer Service Center 
	 190 Moore Street 
	 Hackensack, NJ  07601

	 Corporate Headquarters 
	 200 Old Hook Road 
	 Harrington Park, NJ  07640

Online 
You can also pay online with  
Western Union speedpay. Visit us at:  
www.unitedwater.com/uwnj.

Outdoor Water Conservation Tips
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United Water is partnering with the U.S. 
Environmental Protection Agency as part of its  
WaterSense program. Look for the WaterSense  
label to choose quality, water-ef�cient products.  
For more information please visit the U.S. EPA  
website at epa.gov/watersense.

During the summer, water usage 
increases by about 40 percent. All this 
water is going to outdoor use � keeping 
our lawns green, helping our plants 
and gardens stay healthy and bringing 
life to our ponds and water fountains. 

Landscape maintenance takes less 
water than you might think. Reducing 
outdoor water use is simple. Below are 
some things you can do to maintain 
your yard while conserving a valuable 
natural resource and keeping your 
water bill in check.

� �Watering should be based on your 
soil type. The Cornell Extension 
Of�ce can help you determine your 
soil type.  

� �Avoid planting turf in areas that are  
dif�cult to water such as steep 
inclines and isolated strips along 
sidewalks and driveways. Turf 
consumes a lot of water. It is best to 
avoid using turf as �ller.

� �Adjust your watering schedule to �t 
the season. Plants and grasses have 
different watering needs during the 
spring, summer and fall. 

� �Adjust your watering to the weather. 
Skip watering after a heavy rain and 
stop watering during a storm.

� �Aerate your lawn. Punch holes in 
your lawn about six inches apart so 
water will reach the roots and retain 
the moisture.

� �Only water your lawn when it needs 
it. Over-watering leads to shallow 
root growth making your lawn less 
resilient. Walk across your grass. If 
the grass springs back up, it does 
not need to be watered. If the grass 
stays �at, turn on the sprinkler.

� �Use mulch around plants. Mulches 
are attractive, discourage weeds, 
keep the ground from overheating, 
retain moisture, and reduce 
evaporation. Mulches can also add 
landscape interest in areas not 
appropriate for planting. 

� �Control weeds. They steal moisture  
away from the plants you want and  
consume water.

� �Make sure your swimming pool,  
fountains, and ponds are equipped  
with re-circulating pumps.




