You can sign up for our eBilling program and help
the environment by going paperless. Your eBill will
be sent directly to your email inbox and will look
exactly like the illustration shown on the inside of
this pamphlet. Informational bill inserts will also be
included in your email so you can stay up-to-date on
important water issues. The eBill also has the added
benefit of allowing you to pay the bill directly from
your bank account free of charge.

United Water offers a direct debit payment program.
This system allows you to pay your bill automatically
by having the payment electronically deducted from
your checking account. Direct debit is a convenient
and reliable method of paying your bill and the
service is free.

You can pay your bill online through Western Union
using your credit, debit or ATM card. Western Union
Speedpay accepts Mastercard, Visa, and cards with
the STAR, NYCE, or PULSE logo. You can also make
a payment using your checking account. There is a
convenience fee associated with these services.

You can make an automated credit, debit,

ATM or check by phone payment 24 hours a
day through Western Union Speedpay by calling
1-888-608-6690. There is a convenience fee
associated with this service.

You can mail your check or money order to:
United Water

PO Box 371804
Pittsburgh, PA 15250-7804
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In keeping with our commitment to the environment,
this publication was printed on recycled paper.
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UNDERSTANDING




WELCOME!

As one of the nation’s leading water services
providers, the United Water team is proud to have
the opportunity to serve you. We are committed
to being an integral part of the community and to
providing you with top-quality drinking water and
the highest level of service.

UNDERSTANDING
YOUR BILL

This pamphlet contains important information about
your United Water bill and options for paying your

bill. Please review the illustration to the right and
familiarize yourself with the major features of your bill.

If you have any questions about your bill or your water
service, feel free to call us at the phone number listed
on your bill or visit us at unitedwater.com.

Your usage
history

Now you can
view your usage
for the past year.
(Not applicable
to all customers.)

Important ———
messages
Please be sure
to read this
section carefully.

Contact us
Here's the information you need
to call, write or visit us online.
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Update your records

If you pay online through
your bank or misplace
your payment envelope,
make sure you use our
correct payment address.

On the back

Please see the back of the

bill for more information about
your service, such as emergency
numbers and convenient
payment options.





