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DRIVING DIVERSITY
INTO OUR SUPPLY CHAIN

At United Water, we consider supplier diversity an
important element to our overall diversity program
and are committed to searching for new ways to
integrate it into our business practices. With that
goal in mind, the Supply Chain Management
Team launched a new email address
(scmsupplierdiversity@unitedwater.com) that
minority, women, and disabled- veteran owned
businesses can utilize to become suppliers for
United Water.

Through this designated email link, suppliers are encouraged to send their company information,
catalogs, line-cards, etc., which is then forwarded to the appropriate department’s key decision

maker for consideration and review. Suppliers from a wide range of industries such as environmental
consulting firms, IT contractors, engineering firms, and land surveyors have sent in emails. To date, over
twenty suppliers have contacted the company for consideration and two will be added to the bidder's
lists for potential future projects.

Looking ahead to 2011, the Supply Chain Management Team plans to publish a list of diverse suppliers
on Quench for all business units to utilize and take advantage of what these diverse suppliers have

to offer. A plan is also in the works to host a supplier diversity fair where suppliers can market their
products and services directly to those key personnel within the business unit.

Our suppliers have found this email method of communicating convenient and beneficial. We hope
that it continues to prove effective in expanding and diversifying our supplier base and resources.
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NATIONAL DIVERSITY AWAREN

Throughout : o _
8 The Harrington Park corporate office kicked-off the celebrations on October 1st,
the month with a luncheon featuring foods from around the world that was catered by a
of October, minority woman owned business. Employees made a donation to attend the
United Water & luncheon which was then given to Spectrum for Living, a local organization that
Utility Service runs a group home for physically challenged adults. A representative from the
organization also spoke to the group about volunteer opportunities.
employees
celebrated
. United Water Delaware took advantage of the fall season and incorporating a “Diversity
National T
Pumpkin Painting” activity into a Halloween themed luncheon.
Diversity
Awareness Using paints with all the colors of the rainbow, employees had a blast decorating pumpkins,
Month. pulling from all parts of the pallet. The activity blended nicely with the spirit of the season and

provided a creative and tangible focus on diversity. Not only did United Water Delaware general
manager Susan Skomorucha pick up a brush and take a hands-on approach to pumpkin painting,
she inspired employees with a poignant, poetic address about M&M candies which were then
distributed to everyone.
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ESS MONTH

At the North East (NE) region’s management conference, employees enjoyed

playing Diversity B-I-N-G-O and “Have you ever...” games. Both activities fostered
insightful discussions about diversity including a conversation about how you really
cannot tell someone’s ethnic background by looking at them or knowing their
surname. Employees got so much out of the activities, it was decided that at future
NE managers meetings, there will be some type of diversity presentation.

“I think that other locations should play these games because it gets people to
discuss diversity, what it really means and why it is important,” said Bill Ames, Vice
President of Business Development. “We need to do more activities like this with
our teams throughout the year and | would recommend both games to anyone
within the company.”
The Diversity BINGO activity
is designed to foster

insightful discussions

Taking the time to understand the vast differences that enrich our lives everyda
g rycay about diversity

strengthens us personally and professionally. While we may have diverse
backgrounds, we all share a common commitment to do our jobs well, provide
excellent service and protect our natural resources.

Attendees at the NE managers meeting, Hyannis, MA
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“We need to do
more activities
like this with
our teams
throughout the
year and | would
recommend both
games to anyone
within the
company.”
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UNITED WATER IS
COMMITED TO DIVERSITY

As part of United Water’s commitment to providing a deeper understanding
of Diversity and Inclusion (D&I), two one-day training sessions were recently
conducted in New York. Participants included members of Regulated,
Corporate and Contract Services Segments. The D&I Council, along with
the executive management team, also attended a one-day session of
diversity training in November.

The goal of the sessions was to create a deeper
understanding of diversity and inclusion in the
workplace. Participants experienced a day filled with
discussions and small group activities providing tools
to enhance communication skills facilitating inclusion
in our work environment. In addition, participants
learned how the D&l strategy applies to our business,
our customers and the communities we serve.

Feedback for these sessions was extremely positive
and the Training Department is currently evaluating
additional sessions for 2011.

“I have seen firsthand
how this agency helps
the lives of the people

SPOTLIGHT ON... \ T8N it serves as well as their
M I KE . - families and I try to do
what | can to help raise
ALG RANATI awareness as well as
A N D : funds for this worthy
JAWONIO S
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FOR COMMENTS

To submit story ideas, articles, comments or suggestions, please email the Diversity and Inclusion Council at DiversityCouncil@unitedwater.com

MEET THE MEMBERS
2010 DIVERSITY
AND INCLUSION
COUNCIL MEMBERS

Bill Ames

Vice President, Corporate Development

Auburn, NH
Mike Algranati

Treasurer and Chief Procurement Officer

Harrington Park, NJ
Eugene Anderson

Director of Marketing Communications

Harrington Park, NJ
Morris Baisden
Project Manager

St. Simmons Island, GA

Sonja Clark

Director, Community Outreach

Harrington Park, NJ
Bob lacullo

President, United Water, Inc.

Harrington Park, NJ
Carol Ike

Senior Director of Human Resources

Harrington Park, NJ

Jana Frederick
Regional Manager
Albany, NY

Barry Lee
Utility Service Company
Perry, GA

Visit us on the web at www.unitedwater.com/diversitycouncil.aspx

STAY TUNED....

INFORMATION ABOUT THE BERGIS MAMUDI DIVERSITY & INCLUSION

Nadine Leslie
Director of Internal Audit
Oradell, NJ

Sheng Lu-Soong
Chief Chemist
Haworth, NJ

Marty Mazzella
Utility Service Company
Easton, PA

Lester Melton
Manager
Pine Bluff, AR

Bill Reedy

Vice President, Senior Section Manager

Grand Rapids, Ml

Susan Skomorucha
General Manager
Wilmington, DE

Treva Spencer-Dupree

Supervisor of Recruiting
and On Boarding
Harrington Park, NJ

Charlie wall
Senior Vice President,

Human Resources and Communications

Harrington Park, NJ

AWARD APPLICATION WILL BE ANNOUNCED SOON.
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